MPABUTENBLCTBO POCCUNCKOW ®EOEPALIUA

PACMNOPSAXEHUE
ot 30 mapta 2013 r. N 487-p

1. YTBepauTb npunaraembll OOaH MeponpuaTUA MNo (POpMUPOBAHMIO HE3aBUCUMOW CUCTEMbI OLIEHKU
KayecTBa paboTbl OpraHn3aumin, okasbiBarOLLMX coumanbHble yenyru, Ha 2013 - 2015 rogpl.

2. Onpegenute MuHTpya Poccun koopauMHaTtopoM MO peanu3auuMy nnaHa, yTBepXAEHHOro HacTOSLWMUM
pacnopsiXeHuem.

Mpeaceparens MNMpaButensbcTea
Poccuiickon ®epepaunn
O0.MEOBEOEB

YTBEpXKOEH

pacnopsixkeHmeM NpaBuTenbcTBa
Poccuickon degepaumm

ot 30 mapta 2013 . N 487-p

MNAH
MEPOMPUATUMX NO ®OPMUPOBAHWUIO HE3ABMCUMOW CUCTEMbI OLIEHKU
KAYECTBA PABOTbl OPTAHU3ALIUNA, OKA3bIBAIOLLUX COLUATIbHbIE
YCIYTW, HA 2013 - 2015 roabl

Cpok OTBeTCTBEHHEE PesynbeTar
VICIIOJIHEHU A VICIIOJIHUTeJIN MEPONPUATUN

I. MepH MHCTUTYLMOHAJIBHOTO XapakTepa

1. BHeCeHHuEe MBMEHEHUN B IT xBapTasl MMH3KOHOMPA3BUTUA [IPOEKT
IIOCTAHOBJIEHUE 2013 1. Poccumu, IIOCTAHOBJIEHUS
[IpaBuTENIECTBA MuHTpyn Poccum [IpaBUTENIECTBA
Poccurickom denmepaumum Poccumckom
or 23 aBrycra 2011 . denmepaunm
N 713 "O
NIpenoCTaBJIEHUN
IOOIEPXKM COLMAaJIbHO
OPUEHTUPOBAHHEM
HeKOMMEepUYeCKUM

opraHuzauuaMm" B YacTHU
ydyera QopMMPOBaHUSA
HEe3aBUCHUMOM CUCTEME
OLIeHKM KadecTBa pPaboOTH
TOCyIapCTBEHHBX
(MyHMLMIIAE HEIX )
yupexneHun,
OKa3bBAIMX COLMAaJbHEE
YCIIyTm:

IpM OKa3aHUMU
brHaHCOBOM MOOIEPXKU
IpoIpaMM COLMAaJIbHO
OPMEHTUPOBAHHBIX
HEKOMMEPUYECKUX
opraHuz3auui;

IpM NpenoCTaBJIEHUN
cybcunum mus3
benepanpHOTO OKIXeTa




fomxeTaM CyDBEKTOB
Poccurickon denmepauunm
Ha peanms3aluuio IporpaMMm
MNONOEPXKM COLMAJIbHO
OPMEHTUPOBAHHBIX
HEKOMMEPUYECKUX
opraHuszauun

[looroToBKa NPENJIOXEHUN
10 BHECEHMIO U3MEHEeHUN
B 3aKOHOIATEJILCTBO
Poccurickon demepaluy B
yacTu QoOpMMPOBAHUSA
IIONIEUUTENbCKUX COBETOB
B I'OCyIapCTBEHHBIX
(MYyHMLMIIAJIbHEIX )
YUPEXIOEeHUAXR,
OKa3bBalIMX COLMAaJbHEE
YCIJyITu
(BOparoOOXpaHeHuUe,
KyJbTypa, CcoluuajibHOe
obcIyXMBaHue,
busmueckas KyJabTypa U
CIIOPT) , M ydacTusa B
paboTe noneudmTelbCKUX
COBETOBR OOLECTBEHHEX
opraHm3auum,
npodeCcCcrmoHaslbHEX
cCooBWeCTB M MHBIX
3aMHTEepPeCOBaHHEX
HEKOMMEPUECKUR
OopTraHM3aUuM

[looroToBKa NPENJIOXEHUN
110 BHECEHMIO M3MEeHEeHUM
B 3aKOHONATEJIECTBO
Poccurickom Odenmepaumum
IO BONpOCam
bopMMpPOBAHUA
MHPOPMAaLMOHHOM
OTKPBITOCTHU
opraHmuzauui,
OKa3HBALIMX YCIYyI'M B
cbepe KyJbTYPH,
brBrUeCcKON KYyJIbTYPH U
cropTa,
3IPaBOOXPAaHEHUS U
COLMaJIbHOT'O
0OCIIYyXMBAHUS

Pazpaborka
METOOUYUECKUX
PEKOMEeHIauum 1o
IPOBEIEHUI0 HEe3aBUCUMOM
CUCTEMEl OLIleHKU
KadecTBa paboOTH
IoCyIoapCTBEHHBX
(MyHMLIUIIAJIb HBIX )
yUpexIneHuy,
OKa3bBaIMX COLMaJIbHBEE
yCJIyTu B

I xBapTaln
2014 1.

I xBapTan
2014 r.

IIT
KBapTall
2013 r.

MuHTpyn Poccun,
Mumusgpas Poccun,
MMHKYJIb TYPEL
Poccum,

Muucnoptr Poccum,

MMHBKOHOMpPAa3BUTHUA

Poccum,
MuHOCT POoccum

MunTpyn Poccwumu,
Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnoptr Poccum,
MuHIOCT Poccum

MyHOOpPpHAY KU
Poccum,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

MuHuTpyn Poccum,
MuHcnopTt Poccum

OOKJIaL,
B
[IpaBnTEJILECTBO
Poccumckon
denmepaumnm

IOOKJIaL,
B
[IpaBnTEJIECTBO
Poccuyickon
denmepaumnm

BEIOMCTBEHHEIE
IPaBOBEIE AKTEL




cooTBeTCTByNIEN Cchepe
IesaTeJIbHOCTU
(obpazoBaHue,
3IpaBOOXpPaHeHue,
KyJIbTypa, CoOLMaJIbHOE
obCcITyXuBaHue,
dusmUeckas KyJabTypa u
CIIOPT), Ha OCHOBE
Pe3ysibTaTOBR INIMIJIIOTHEX
IPOEKTOB

[IoOTOTOBKA I[epeuyHsd
IOIIOJIHUTEJIb HOM
HeoOXoOouMom U
IOOCTOBEPHOM MHOOpMaLMUM
O IedaTeJIbHOCTU
YUpeXIeHuy,
OKa3bIBAIMX COLMAaJIbHEE
yCayTu, C y4eToM
OTpacJieBOM crneundmxkm
nx paboTH, KOTOpAasd
IOJIKHa OBITH
npenocTaBJieHa
rpaxnaHaMm -
noTpedbmuresaM yciyT

IT.

[IpoBeeHMEe MUIIOTHHX
IIPOEKTOB I1O0 BHEIOPEHMIO
nopsanka GopMmpoBaHUA
HEe3aBUCUMOW CUCTEME
OLIeHKM KadecTBa pPaboTH
TroCyoapCTBEHHEX
(MYHMLIMIIAJIbHBIX )
YyUpexIneHuy,
OKAa3bIBAUMX COLMAJIbLHBEIE
ycanyrmu (obpasoBaHue,
KyJIbTypa, OGuanuueckas
KyJbTypa M CIOpPT,
3IpaBOOXpPaHeHue,
coumasibHOe
obCITyXUBaHUE)

ObecnieueHne
MHQOPMAaLMOHHOM
OTKPETOCTH
TOCYyHOapCTBEHHEIX
(MyHMIIMIIAJIb HEIX )
y4pexneHuit,
OKa3bBalUMX COLMAaJbHEE
yCJyTM, Ha OCHOBE
COOTBETCTBYIOIMX
HOPMaTUBHEIX IPaBOBHX
AKTOB M BEIOMCTBEHHHX
aKTOB OPT'aHOB,
OCYWECTRIIAIMX QYHKLIMN
Y TIOJIHOMOUMS
yupenuTesnsa 3TUX
yupexneHun

IT xBapTamn
2013 1.

IT - IIT
KBapTan
2013 r.

IT xBapTain
2013 r.

MuHOOpPHAYKMU
Poccum,

Muusnpas Poccum,
MMHKYJIb TYPEL
Poccum,

MuuTpyn Poccum,
MmucnopT Poccumn,
OpTI'aHEL
UCIIOJIHUTEJIbHOM
BJIAQCTU CyDBEKTOB
Poccumckom
depmepaumnn,
OpTr'aHBl MECTHOTI'O
caMoyInpaBJIeHUSA

Mephl OPTaHM3alMOHHOTO XapakKTepa

MuHOOpPHAYKM
Poccum,

MMHKYJIb TYPEL
Poccum,

Mmusnopae Poccum,
MuHuTpyn Poccum,
Muucnopr Poccum,
OpPT'aHB
VICIIOJIHMTEJIb HOM
BJIACTU CYOBEKTOB
Poccunckon
denmepaunn,
OpPT'aHbl MECTHOI'O
caMoyTnipaBJIeHUA

MuHOOpPHAYKU
Poccum,

MuHusgpas Poccwun,
MuHnTpyn Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnoptr Poccum,
OPTI'aHBL
VCIOJIHUTEJIbHOM
BJIACTU CyOBEKTOB
Poccumckom
denmepauun,
OPT'aHEl MECTHOTO
caMoyTnipaBJIEHUSA

HOPMaTVBHEIE
IIPaBOBEIE AKTEI

HOPMaTVBHEIE
IIPaBOBEIE AKTEL

HOPMaTUBHEE
IpaBOBEE AaKTH,
BEIOOMCTBEHHEE
aKTHI,
nHboOpMalMOHHEE
nMchbMa




[IpoBeneHne
MNOOTOTOBUTEJILHOM
pPaboTEl IO CO3OAaHUIO
YCJIOBUM IJIS
bopMmpOBaHUA
HE3aBUCUMOM CUCTEeMBL
OLIeHKM KadecTBa paboTel
TOCyHOapCTBEHHHX
(MyHMLIMIIAJIb HBIX )
yupexneHu,
OKa3bIBAKIMX COLMAJIbLHEE
YyCJyTM, B TOM 4YMCJIIe:
onpenesieHue
OTBETCTBEHHOTO
nonmpasnesyieHus 3a
MOHUTOPUHT
OBIEeCTBEHHOT'O MHEHUS
II0 BOINPOCY KauecTBa
PaboOTE yUYpeXxOeHUN;
opraHu3aumMs CeMUHapPOB—
COBeWaHuM, KpPyIJIEIX
CTOJIOB C Yy4YacCTueM
ob1eCcTBEeHHBIX
opraHm3auum,
npodeccrmoHasbHEIX
coobumecTB, COLUMAJIBHO
OPUEHTHUPOBAHHEIX
HEKOMMEPUECKUR
OpraHM3aluuil IO BONPOCY
BHEIIPEHMSA He3aBUCHUMON
CUCTEMEl OLIEHKU
KauyecTBa;
OPTaHMBalMOHHO—
TeXHNMUYEeCKOoe
obecrneueHne pabOTEH
oBOUeCTBEHHEIX COBETOB
10 MPOBEIEHUIO
HE3aBUCUMOM CUCTEME
OLIEHKM KauecTBa paboTH
ydpexneHun (B ciydae
obpa30oBaHuUsAa
oBImeCcTBEHHEX COBETOB)

VIHQOopMaLMOHHOE
COMNPOBOXIEHME
HE3aBUCHUMOM CUCTEMEH
OLIEHKM KadecTBa paboOTH
TOCYyHOapCTBEHHEIX
(MyHMIIMIIAJIb HEIX )
y4pexneHuit,
OKa3bBalUMX COLMAaJbHEE
YyCJyTM, B TOM UYMCIIE:
pa3MelneHre MHOOpMaL UM
0 GQYHKUMOHMPOBAaHUU
HEe3aBUCUMOW CUCTEME
OLIEHKM KauecTBa paboTEH
YUPEXOEeHUM U
pe3yJbTaTax 3TOou
OLIeHKM Ha OQMLMaJIbHBIX
camTax OpITaHOB
TOCYyHOAapPCTBEHHOM

IV kxBapTas benepalibHEE OPI'aHH

2013 r.

B TedYeHUue
2013 r.

IIOCTOAHHO

IIOCTOAHHO

UCIIOJIHUTEJILHOM
BJIACTU

OpPTI'aHEL
VICIIOJIHUTEJIE HOM
BJIACTU CyDBEKTOB
Poccumickom
denmepaumnm

OpPTaHEl MECTHOTO
CcaMOynpaBJIeHUI

MumuTpyn Poccum,
MuHOOpPHAYKU
Poccum,

Muusnpaes Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnopt Poccum,
OPT'aHH
VICIIOJIHUTEJIb HOM
BJIACTU CyDBEKTOB
Poccumckon
denmepauun,
OpT'aHBl MECTHOI'O
caMoyIipaBJIeHUA

IIPaBOBEIE AKTEL

pasMelleHre
nHPOpMALIUM B

Ny OJIMUHEIX
MCTOYHMKAX




10.

11.

BJIACTH,
MECTHOTO
caMOymnpaBJIeHMA,
TOCYyIOapCTBEHHBIX
(MYyHMLMIIAJIbHEIX )
YUPEXOeHUM U B
cpencTBax MacCOBOMU

OpPTaHOB

nHOPMaLIMM;
OpraHM3aLug
MEPONPUATUN (KPYIJIBIX
CTOJIOB, KOHbepeHLMN) C

ydyacTmeM obOlueCTBEHHBIX
opraHM3auum Iojsg
PacIpoCTPaHEHUa JIYUlMX
IpakTUK OpTaHM3alUmn
HE3aBUCUMOM CUCTEMEI
OLIEHKM KauecTBa
COLMAJILHEIX YCJIYyT U
BEIPAOOTKM NPenJIOXEHUMN
10 COBEPIIEHCTBOBAHUIO
2TOM CUCTEME;
obobueHre OIBITa

anMe HeHWnHA nepenomﬂx

TEeXHOJIOTUY B OKa3aHUU

COLUMAJIbHEX YCJYT

[looTOTOBKAa COBMECTHO C IO 1 MapTa
3aMHTEepeCOBaHHBMM 2014 .,
ob11e CTBEeHHBEIMU najee -
OpraHu3aluMsSIMn exeroIHO

IPEenJIOXEeHUM I10
YIIy4dlleHMI0 KadeCcTBa
IpenoCTaBJIEHNUSA
COLIMAaJIbHEIX YCJyTD

MOHMTOPMHTI BBIIOJIHEHMS no 1 mapra

JjlaHa MepOonpuaTUM 10 2014 .,
bopMMPOBaHMIO nasiee -
HEe3aBUCUMOWM CUCTEME exeIronHO

OLIEHKM KaudecTBa
PaboTEl TOCyIapCTBEHHBIX

(MyHMLIMIIAJIb HEIX )
yUpexIneHuy,
OKAaBBIBAKIMX COLMAJIbLHEE
ycanyru, Ha 2013 - 2015
T OB

MuuTpyn Poccum,
MrHOOpPHayKU
Poccum,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnopr Poccum,
OpTIaHEL
VICIIOJIHUTEJIb HOM
BJIACTU CyDBEKTOB
Poccumckomn
denmepaunn,
OpT'aHEl MECTHOI'O
caMoOyIipaBJIEHUSA

MuuTpyn Poccum,
MruHOOPHAYKM
Poccum,

Muusnopae Poccum,
MMHKYJIb TYPEL
Poccum,

MuucnopT Poccum

C ydYacTmeM OPI'aHOB

UCIIOJIHUTEJIL HOM
BJIACTU CYOBEKTOB
Poccumckomn

denmepaunm

ookJjan B
[IpaBUTEJILCTBO
Poccurmckon
denmepaunm

ookJan B
[IpaBnTEJIECTBO
Poccurckon
denmepaunm




